Breeze by HubSpot Implementation
Growth Cohort | Session 4

Please putin the Chat as yourolliin:

1. Where are you from?
2. What are you hoping to accomplish through these
sessions?

Please mute yourself
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DISCLAIMER

This cohort is for informational purposes only and does not constitute legal advice; Growth
Operations Firm is not liable for any actions you take within your HubSpot portal, and
implementing any tools or strategies discussed is at your own discretion and risk—please consult

with your own professional advisors before making decisions.
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Instructors

Christopher Nault Richard Walsh Zachary Swetz
CEO @ Growth Senior Marketing Ops & Al Breeze Lead Product Manager
@ Growth HubSpot
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COHORT SCHEDULE

® Session I: Introduction to Breeze Al
Wednesday, Nov 6th 9am PT [ 12pm ET

® Session 2: Hands-On with Breeze Tools
Wednesday, Nov 20th 9am PT / 12pm ET

® Session 3: Maximizing Efficiency
Wednesday, Dec 4th 9am PT [ 12pm ET

® Session 4: Compliance & Best Practices =7

Wednesday, Dec 18th 9am PT [ 12pm ET
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Session 4

e Admin & Recap of Session 3
e Importance of Data Privacy
e Intro to Legal & Compliance
e Ethical Al Best Practices

o Q&A
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REMINDER
To leverage Breeze Agents, you need to setup your Al Datasources

(located in the Settings area)
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Important Resources
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HubSpot Resources

o HubSpot Trust Center
o HubSpot’'s Al Ethics Polic
o Breeze Al Cards

o HubSpot Privacy Page

https://trusthubspot.com/

HubSpHt Trust Center

Start your security review

View & download sensitive information

Q search items

B Our Company and Products

HubSpot (wwiw.hubspot.com) is the customer platform that
helps businesses grow better with AT-powered engagement
hubs, a Smart CRM, and a wide-ranging, connected
ecosystem.

HubSpot's primary security focus is to safeguard our
customers’ data. To this end, HubSpot has implemented a
comprehensive security program, with teams dedicated to
Corporate, Product, Infrastructure, and Physical Security
that partner with Compliance, Legal, and Privacy to own the
governance process. Our Chief Information Security Officer
oversees the implementation of security safeguards across
the HubSpot enterprise.

Documents

Public  Private

Featured Documents

REPORTS
Security & Compliance Overview

Ko Compliance

REPORT:
50C 2 Report

EU Cloud © privacy
shield

© TRUSTe

m B Bulk download
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HubSpot Resources

® engish v (D) HighContost %@ Customer Support & Contact Sales Q Gotomyaccount  Abour v

HUbSEOEt  Products v Solutions v Pricing  Resources

o HubSpot Trust Center HubSpot's Ethical
Approach to AI

o HubSpot's Al Ethics Policy

o Breeze Al Cards

HubSpot was founded during a disruptive shift in the way people shop and buy.

.
O H u b S p Ot P r I VG Cy P O g e We saw an opportunity to help millions of organizations grow better with powerful

and easy-to-use software.

Now AI (artificial intelligence) is another major shift transforming the way we work, create, and interact. That's why we
are dedicated fo using AI fo connect businesses with their customers and help them build new and lasting
relationships. We believe that technology can empower human interaction, not replace it. That's why we will keep
developing AI features and products that supercharge companies and how they work with their customers every day,

At HubSpot, we are committed fo doing the right thing. Our approach fo AL is rooted in trust, transparency, and

https://www.hubspot.com/ai-ethics GR®WTH



HubSpot Resources

o HubSpot Trust Center
o HubSpot’'s Al Ethics Policy
o Breeze Al Cards

o HubSpot Privacy Page

https://trusthubspot.com/

Home  Cards

Category
Adaptive Tes
Breeze Agents
Breeze Copilot
Breeze Intelligence
Data Cleanup
Descriptions and Summaries
Edit Text
Generate Audio
Generate Images
Generate Multi-modal Content
Generate Text
HubSpot Command Line
HubSpot Discovery
HubSpot Labs
Other AI Products

Predictive Insights

AI Features

73 records

Other AI Products

Al Assistant in Lists

Search HubSpot AT Cards

Predictive Insights

AI Assisted Fit Scoring

Other AT Products

AI Assisted Report
Insights

-7 -

 nsights

AT forecasting projections

Al Generated Workflow
Actions

Data Cleanup.

Anomaly monitoring -
property updates

HubSpot Discovery

Ask HubSpot Academy
(Breeze Copilot)

HubSpot Discovery

Ask HubSpot Knowledge
Base (Breeze Copilot)

Data Cleanup.

mapping

GROWTH



HubSpot Resources

® English v (@ HighContrast & Contact Sales Q Login CustomerSupport  About v

HUOSASt  Sotrs - pricng  Resoures -

o HubSpot Trust Center Legal Stuff

Talk legal to me

o HubSpot’'s Al Ethics Policy

o Breeze Resource Page

For Gustomers HubSpot Privacy Policy

o HubSpot Privacy Page

HubSpot is committed to protecting your privacy. This Privacy Policy applies to the personal
For Developers data we collect and process in the course of our business. HubSpot acts in different ways

when processing data:

For Everyone * HubSpot acts as a controller of your personal data when you sign up for our products and
services, visit our websites or inferact with us through ofher channels (for example in

Other Legal Docs person events). We use this data for a variety of purposes, including o provide our

products and services fo you, confact you about relevant content, and improve and

https://legal.hubspot.com/privacy-policy GR®AOWTH



Importance of Data Privacy
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<4+ Breeze is rooted in trust, transparency, and accountability.

Safe and trustworthy

3 party models are not
trained on your data
Aligned with relevant laws,
regulations, and industry
standards

Data is protected with
encryption and access
control

Optimized for business

e Uses a variety of well
vetted models

e Automatic updates to the
latest, greatest, safest

Keeping you in control

Settings to control use of
certain AI products
Opt-in to specific features
and opt-out of HubSpot
model training

User-level permissions
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Intro to Legal & Compliance
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*

Breeze Copilot

Breeze Copilot is a virtual assistant that works
with you everywhere you go in HubSpot.

<4+ Breeze
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Breeze Copilot

When using Breeze Copilot, does my data get processed in or
transferred to the US by HubSpot?

https://www.behindhubspotai.com GR®O®WTH



Breeze Copilot

Can we use Breeze Copilot but opt out of our customer data

being used to train Al models?

https://www.behindhubspotai.com GR®O®WTH



Breeze Copilot

Can we opt out of our prompts and inputs being used for

training?

https://www.behindhubspotai.com GR®O®WTH



* Set up agent

Breeze Agents

Breeze Agents are designed to automate manual
tasks and work for you, so you can focus on
more strategic works

+ Breeze Agents automate tasks @genf

Step3of3
TARGET AUDIENCE BRAND INFORMATION CONNECT SOCTAL ACCOUNT

e

« § Create Agent

Social agent is processing fresh data with lightning speed!

Considering all the things

* Breeze Agents are available 24/7

<4 Breeze Agents add valuable expertise

In progress

Cancel

<4+ Breeze

(I



Breeze Agents

When using Breeze Agents, is there any difference in how our

data is processed compared to when we use Breeze Copilot?

https://www.behindhubspotai.com GR®O®WTH



Breeze Agents

Do the same opt outs apply to Breeze Agents?

https://www.behindhubspotai.com GR®O®WTH



Breeze Agents

When using Breeze Agents, do my opt-out preferences flow
down to HubSpot's in-product vendors such as Open Al? Will

Open Al honor our opt-out selection?

https://www.behindhubspotai.com GROWTH



Viva Dynamics

*

Breeze Intelligence

~ About this company

Breeze Intelligence enriches customer data and
enables you to understand buyer intent.

& 40+ attributes, continuously refreshed
<4 200M+ buyer and company profiles

Automatically enrich companies and
contacts once added to HubSpot

<4 Bulk enrich actions

<4 Enrichment settings

<4+ Breeze

4+ Breeze Intelligence has enrichment data on 11 properties for Viva Dynamics.

Typ Annual revenu
1001 Public  $100M $72M

v Company information

= Market Cap
NTRL  $11B

Visitor activity last 30 days
12
A54%

Unique visitors

A 120%

Wednesday, May 8, 2:46pm UTC

rketing
s /ebooks/building-your-plg-motion



Breeze Intelligence

How is data enrichment provided by HubSpot compliant under

privacy laws, particularly in the EU?

https://www.behindhubspotai.com GR®O®WTH



Breeze Intelligence

Do we have to share our data with HubSpot

when using Breeze Intelligence?

https://www.behindhubspotai.com GR®O®WTH



Breeze Intelligence

Where is the available enrichment data
stored by HubSpot? Is it in the US or the EU?

https://www.behindhubspotai.com GR®O®WTH



Breeze Intelligence

What data does Breeze Intelligence collect,

and how is it used?

https://www.behindhubspotai.com GR®O®WTH



Ethical Al Best Practices
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Best Practices

o Transparency

o Data Privacy and Protection

o Accountability

o User Consent and Control

o Fairness and Inclusivity

o Continuous Monitoring and Feedback

o Empowering Employees with Al Education and Training

o Transparent Communication About Internal Al Use
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WHAT DID WE LEARN TODAY?

v/ About Protecting Sensitive Customer Data
v/ About Managing Al Tools Responsibly
v/ About Ethical Al Best Practices
v/ Join the Slack Community for lots of help

P [
A ﬁi Join the Slack Group | Scan the Code
=t
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Q&A

Topic Ideas..
Questions about Data Storage?
Breeze Agents?
Experience so far with Breeze Intelligence? Enrichment?
Things that are working?

Things that are not?

-lé.

=-F|' Join the Slack Group | Scan the Code
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